WARRANTY

WHAT IS COVERED?

Should they oocur 1o a degree exceeding what constiutes normal
aging of graphics, Grafix Shoppe warrants its products egainst the
following: fad ng, descaloration, crazing, peeling, pitling.

WHAT IS NOT COVERED?

* MNalural waathering, gradual reducton in glkass, slight color
changes, some litting of the graphics at the edgas.

+ Graphizs lifting from recessed areas.

= Graphics damaged as a result of improper car washing
or physical damage caused by contact with foreign obpects
such as roed debris, ree branches, car keys, etc,

= Labor to replace damaged graphics unless installed
by Grafix Shoppe.

HOW LONG IS THE WARRANTY?
& Complier-cut ving! graohics, unprinled: 5 yaars

* Thermally-prrled graphics: 3 years’2 years in high-sun states®

= Gold leal products made from SigrGold 22kt gald flm: 5 years;
product must be hand-washed only

= Scotchprind full-color graphics cn vehicles; & years3 years
in high-sun statas*

" AZ, WM, desert C&, WY, UIT, TX, FL, PR

WHAT ¥OU CAN EXPECT FROM US

It your warrenty claim is justifisd, Grafis Shoppe will replace shat
prodiect which is faulty, i Grafic Shoppe installed your graphics
and your claim is justified, your remady will include labar 10 remove
damaged graphics and install mew, I Grafix Shoppe did not install
vaur graphics, no provision or remedy to cover labaor for
reinstellztion will b2 mede. In no casse will Grafie Shopoe be lizble
for any direct, indirect or consequential damages resulling from
prod.ect use.

WHAT ARE YOUR OBLIGATIONS?

The ability of 3 graphic 1o survive its full expected lite depends

on many factors beyond control of the manufacturer, Lifespar

5 influemcad far more by matters under tha control of the agplicator
and user them of the manuiachwrer, In order for yvour Grafix Shoppe
warranty to apply, you must;

* Clean the surface: Tollow M Instruction Bulletin 5.1 Application;
Subsirate Selection, Praparation and Substrate-Soecilic
Application Techniques, MNote that vehicle sudaces requing
both General Cleaning and Solvent Cleaning, See and of this
document for instructions in obtaning 3 Bulletins,

* Applicators: grapnics must be appled by frained, professional
applicators, Other applicators assume a1 risk and responsib ity

# Froduct misuse - Grafix Shoppe offérs H0 warranty Tor graphics
whach are not rstalled, vsed or cared Tar 17 compliance with 3M
bulleting or Grafix Shoppe application instrustions.

* Ingpeclion prior to application: graphics must be mspected
prior bo appheation and returned o Grafix Shoppe § suspest.

Ligers who procadd 1o apply a graphic suspectad of having
a manufactunng dafect void any clairm or waranty.

* Car washing (aller apphcation) = See Grafic Shonpa Application
Instructions for datails on accepted washing. Do not wash the
vehicle for three days following application.

+ Wax - do not apply any wax directly over graphics.

HOW COMPLAINTS WILL BE EVALUATED

Visual assessment of the problam is requirec. Grafic Shoppe
resarees the right 1o choass from ane of the fellowing maans
of evaluating complaings:

= Belurn of the unapplied graphics

= Photos of appied graphics

= Third party assessment by 3M Technical Service
Verbal cescriptions of oroduct prodlems are not sufficient.

STEPS TO TAKE WHEN YOU HAVE A PROBLEM

Liminstabed Graohics:
1. Stop. Do not apply suspect graphics. Phone Grafix Shoppe
at ance,

2. Bugpect graphics must be returned 1o Grafix Shoppe before
any assassmant a0 De done.

3. Upon inspaction of the graphics, Grafix Shapps will make the
aparapriate remmedy

Inslaifed Grapiics:
1. Dacwment the problemn. Gompile the folowing irfomation
bedore calling:
L]

Vahicla maka, madal, year, unit nurber (if applicabla)
Dedailes descriplion of problam
«  Extant of probem: Row many vahiches?
Which parls of vahicles?
+  Photographs: photo verfization of problem is required.
Digital photos will expedile process ng of your claim,

2, Call Grafix Shopps to initiate your complaint.

3, Grafix Shopoe will assess your claim.
A thirg party (38 Tech Service) may be called 1o inspact.

4. Grafix Shopoa will make approgriata remedy.

REQUIRED BULLETINS

Preparation, instaliation, care and use of graphics in stnc;
compliance with the folowing documenis are reguined ungs
terms of this warranty. These bulleting can be faxed to you via
AM’s Fax-On-Damand syetem. Fhone 300-364-07648.

They are also available cnling &t waws mmm,com,

AM Instruction Buletin 5.1: Application (Substrate Selaction,
Preparation and Subsirate-specific Application Techniques).
Fax o demand nurnber FO07.

3 Instruction Buletin 5.36: Application (Special Considerations
for Auto Graphizs). Far on demand mnmber T3,

IM Instruction Bulletin 5.5; Apolication (General Procedures for
Interigr and Exferior Dry Apolications). Far on demand mmber 75



